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‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
Dear Shareholders,

I have great pleasure in presenting to you the Annual Report of the 
Bank along with the Balance Sheet as at 31st March, 2010 and 
Profi t and Loss Account for the year ended 31st March, 2010.

The Backdrop

The year 2009-10 was by and large a year of revival of the Indian 
economy. Exhibiting a high degree of resilience, the economy 
overcame the recessionary trends that had characterized the 
previous fi scal and also swam against the international trends 
that continued to be recessionary. Both the fi scal and monetary 
regulators showed optimism that the worst was over and the 
economy had started its journey back towards growth. Though the 
year 2009-10 also witnessed defi cient monsoon and its adverse 
impact on agricultural sector, the Indian economy still managed clear 
momentum in recovery, with the GDP growth for 2009-10 estimated 
at 7.2%, up from 6.7% recorded in 2008-09. The momentum achieved 
during the year has led to discussions on ‘Exit Policy’, the reference 
to exit being from the fi nancial stimulus packages announced by the 
Government of India during the period of recession. 

Alongside the recovery has risen the specter of infl ation. Infl ation 
initially started as a supply side issue mainly in the food grains and 
other agricultural segments has gradually spread to other sectors 
as well. Continuing volatility in international oil prices does not 
augur well for the future in the context of infl ation.

Banking Sector

The fi nancial systems in the country including the banking industry 
have behaved in an orderly manner during the year. As for public 
sector banks, strengthening the capital base was a major issue to 
support the anticipated asset growth in the medium term. Three 
public sector banks received capital support during the year with 
many more in line to receive such support during 2010-11. Your 
Bank has also submitted proposal to Government of India , Ministry 
of Finance requesting for infusion of Rs. 1300 crores by way of 
Capital in phased manner in next three years, and the same is 
under active consideration with Government of India . 

The growth in aggregate deposits of SCBs was 17% at end-March 
2010 as compared to 18.8% as at end-March 2009. Non-food 
credit by SCBs was moderated to 16.7%, at end-March 2010 in 
comparison with 17.5% at end March 2009. During the last year, the 
Banking Industry was having access liquidity, which was a concern 
and impacted the margins for the banking system as a whole. 

Your Bank’s Performance 

Your Bank also continued to experience pressure on its Net Interest 
Income, mainly on account of excess liquidity with the Bank through 
out the year. Despite the pressures, I am happy to inform that the 
Bank has overcome this challenge by constantly reviewing its 
interest rates and liquidity position. The Bank’s benchmark prime 
lending rate (BPLR) stood at 12.50% which continued at same level 
throughout the year and thus contain the impact on NIM. 

I would like to touch upon some areas where your Bank has 
performed well during 2009-10. 

ãä¹ãÆ¾ã Íãñ¾ãÀ£ããÀ‡ãŠãñ,

½ãì¢ãñ 31 ½ããÞãÃ, 2010 ‡ãŠã ¦ãìÊã¶ã-¹ã¨ã ¦ã©ãã 31 ½ããÞãÃ, 2010 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒããò ‡ãñŠ Ôãã©ã ºãö‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ãã¹ã‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öì† 
¹ãÆÔã¶¶¦ãã Öãñ ÀÖãè Öõ. 

¹ãðÓŸ¼ãîãä½ã

ÌãÓãÃ 2009-10 ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÊã† Ôãã½ãã¶¾ã¦ã: ¹ãì¶ãÁ¦©ãã¶ã ‡ãŠã ÌãÓãÃ ÀÖã. 

„ÞÞã Ô¦ãÀãè¾ã ÊããñÞã ªÍããÃ¦ãñ Öì†, ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ãä¹ãœÊãñ ãäÌã§ã ÌãÓãÃ ‡ãŠãè ½ãâªãè Ôãñ 

„¼ãÀãè ‚ããõÀ ‚ã¼ããè ¼ããè ½ãâªãè ‡ãŠãè ãäÔ©ããä¦ã ½ãò ÀÖ¶ãñÌããÊããè ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¹ãÆÌãðãä§ã ‡ãñŠ ãäÌãÁ® 

‚ããØãñ ºã¤ãè. ãäÌã§ããè¾ã †Ìãâ ½ããõãä³‡ãŠ ªãñ¶ããò Öãè ãä¶ã¾ãã½ã‡ãŠãò ¶ãñ Ôã‡ãŠãÀã¦½ã‡ãŠ ÀÌãõ¾ãã ‚ã¹ã¶ãã¾ãã 

‚ããõÀ ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãè ½ãâªãè Ôã½ãã¹¦ã ÖìƒÃ ¦ã©ãã ‚ã©ãÃÌ¾ãÌãÔ©ãã ¹ãì¶ã: ãäÌã‡ãŠãÔã ‡ãñŠ ¹ã©ã 

¹ãÀ ‚ãØãÆÔãÀ Öãñ Øã¾ããè. ¾ã²ããä¹ã ÌãÓãÃ 2009-10 ½ãò ½ãã¶ãÔãî¶ã ‡ãŠ½ã Öì‚ãã ‚ããõÀ ‡ãðŠãäÓã àãñ¨ã 

¹ãÀ „Ôã‡ãŠã ãäÌã¹ãÀãè¦ã ¹ãÆ¼ããÌã ¹ã¡ã, ãä¹ãŠÀ ¼ããè ¼ããÀ¦ããè¾ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ¶ãñ ¹ãÆØããä¦ã ‡ãŠãè Øããä¦ã 

¹ã‡ãŠü¡ãè ãä•ãÔãÔãñ 2009-10 ‡ãñŠ ªãõÀã¶ã 7.2% Ìãðãä® ªÀ ‡ãŠã ‚ãã‡ãŠÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã 

•ãºããä‡ãŠ 2008-09 ½ãò ÌãÖ Ìãðãä® ªÀ 6.7% ©ããè. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆã¹¦ã Ìãðãä® ªÀ Ôãñ, 

½ãâªãè ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ÔãÀ‡ãŠãÀ ´ãÀã ÜããñãäÓã¦ã ÀãÖ¦ã ¹ãõ‡ãñŠ•ã Ôã½ãã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 

ºããÀñ ½ãò ÞãÞããÃ ÖìƒÃ. 

‚ã©ãÃÌ¾ãÌãÔ©ãã ½ãò ãäÌã‡ãŠãÔã ‡ãŠãè ¹ãì¶ã:¹ãÆããä¹¦ã Ôãñ ½ãì³ãÔ¹ãŠãèãä¦ã ºã¤ãè. ½ãì³ãÔ¹ãŠãèãä¦ã ‚ããÀâ¼ã ½ãò 

Œãã²ãã¸ããò ¦ã©ãã ‚ã¶¾ã ‡ãðŠãäÓã „¦¹ããªãò ½ãò ‚ãã¹ãîãä¦ãÃ ½ãò ãäÌãÊãâºã ‡ãñŠ ‡ãŠãÀ¥ã ‚ããÀâ¼ã ÖìƒÃ ‚ããõÀ 

£ããèÀñ-£ããèÀñ ‚ã¶¾ã àãñ¨ããò ½ãò ¼ããè ¹ãõŠÊã Øã¾ããè. ‚ãâ¦ãÀãÃÓ›Èãè¾ã ¦ãñÊã ‡ãŠãè ‡ãŠãè½ã¦ããò ½ãò ãä¶ãÀâ¦ãÀ Üã›ºãü¤ 

½ãì³ãÔ¹ãŠãèãä¦ã ‡ãñŠ ãäÊã† ‚ã¶ãì‡ãîŠÊã ¶ãÖãé Öõ. 

ºãöãä‡ãâŠØã àãñ¨ã 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã „²ããñØã ÔããäÖ¦ã ªñÍã ‡ãŠãè ãäÌã§ããè¾ã ¹ãÆ¥ããÊããè ¶ãñ ‚ã¶ãìÍãããäÔã¦ã Â¹ã ½ãò 
‡ãŠã¾ãÃ ãä‡ãŠ¾ãã. ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ‡ãñŠ ãäÊã† ½ã£¾ã½ã ‚ãÌããä£ã ‡ãŠãè Ôãâ¼ãããäÌã¦ã ‚ãããäÔ¦ã¾ããò ‡ãñŠ 
ãäÌã§ããè¾ã¶ã ‡ãñŠ ãäÊã† ¹ãîâ•ããè ‚ãã£ããÀ ½ã•ãºãî¦ã ‡ãŠÀ¶ãã ¹ãÆ½ãìŒã ãäÌãÓã¾ã ºã¶ãã ÀÖã. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ÔãÀ‡ãŠãÀãè àãñ¨ã ‡ãñŠ ¦ããè¶ã ºãö‡ãŠãò ¶ãñ ¹ãîâ•ããè ÔãÖã¾ã¦ãã ¹ãÆã¹¦ã ‡ãŠãè ‚ããõÀ 2010-11 ‡ãñŠ ªãõÀã¶ã 
‡ãŠƒÃ ºãö‡ãŠ †ñÔããè ÔãÖã¾ã¦ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‚ã¹ãñàãã ÀŒã¦ãñ Öö. ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ ¼ããè ‚ãØãÊãñ 
¦ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÞãÀ¥ãºã® Â¹ã ½ãò ¹ãîâ•ããè ‡ãñŠ ´ãÀã Á¹ã¾ãñ 1300 ‡ãŠÀãñü¡ ‡ãŠãè ½ããâØã ‡ãñŠ 
ãäÊã† ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ãäÌã§ã ½ãâ¨ããÊã¾ã Ôãñ ‚ã¶ãìÀãñ£ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ ÌãÖ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ 
Ôããä‰ãŠ¾ã ãäÌãÞããÀã£ããè¶ã Öõ. 

½ããÞãÃ 2010 ‡ãñŠ ‚ãâ¦ã ½ãò ‚ã¶ãìÔãîãäÞã¦ã Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãŠãè ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããò ½ãò 
17% ‡ãŠãè Ìãðãä® ÖìƒÃ •ãºããä‡ãŠ ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò ÌãÖ Ìãðãä® 18.8% ©ããè. ‚ã¶ãìÔãîãäÞã¦ã 
Ìãããä¥ããä•¾ã‡ãŠ ºãö‡ãŠãò ‡ãñŠ ØãõÀ Œãã²ã ̈ ãÉ¥ã ½ããÞãÃ 2009 ‡ãñŠ ‚ãâ¦ã ½ãò 17.5% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ½ããÞãÃ 
2010 ‡ãñŠ ‚ãâ¦ã ½ãò 16.7% ©ãñ. ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãöãä‡ãâŠØã „²ããñØã ‡ãñŠ ¹ããÔã ‚ããä¦ããäÀ§ãŠ 
¦ãÀÊã¦ãã ºã¶ããè ÀÖãè •ããñ ãä‡ãŠ †‡ãŠ ãäÞãâ¦ãã ‡ãŠã ãäÌãÓã¾ã ©ãã ‚ããõÀ „ÔãÔãñ Ôãâ¹ãî¥ãÃ ºãöãä‡ãâŠØã ¹ãÆ¥ããÊããè 
‡ãŠã Êãã¼ã ¹ãÆ¼ãããäÌã¦ã Öì‚ãã. 

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ‡ãŠã ãä¶ãÓ¹ããª¶ã

¹ãîÀñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ‡ãñŠ ¹ããÔã ‚ããä¦ããäÀ§ãŠ ¦ãÀÊã¦ãã ºã¶ãñ ÀÖ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 
¼ããè ãä¶ãÌãÊã º¾ãã•ã ‚ãã¾ã ¹ãÀ ªºããÌã ‡ãŠã ‚ã¶ãì¼ãÌã ãä‡ãŠ¾ãã. ½ãì¢ãñ ¾ãÖ ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè 
Öãñ¦ããè Öõ ãä‡ãŠ ªºããÌã ‡ãñŠ ºããÌã•ãîª, ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè º¾ãã•ã ªÀãò ‚ããõÀ ¦ãÀÊã¦ãã ‡ãŠãè ãäÔ©ããä¦ã ‡ãŠãè 
ãä¶ãÀâ¦ãÀ Ôã½ããèàãã ‡ãŠÀ‡ãñŠ ƒÔã Þãì¶ããõ¦ããè ‡ãŠã Ôãã½ã¶ãã ãä‡ãŠ¾ãã. ºãö‡ãŠ ‡ãŠãè ºãòÞã½ãã‡ãÃŠ ¹ãÆ½ãìŒã „£ããÀ 
ªÀ (ºããè.¹ããè.†Êã.‚ããÀ.) 12.5% ©ããè, •ããñ ãä‡ãŠ ¹ãîÀñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºã¶ããè ÀÖãè ‚ããõÀ ãä¶ãÌãÊã 
º¾ãã•ã ‚ãã¾ã ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã Öãñ¶ãñ Ôãñ Àãñ‡ãŠã •ãã Ôã‡ãŠã. 

½ãö ‡ãìŠœ †ñÔãñ àãñ¨ããò ‡ãñŠ ºããÀñ ½ãò ºã¦ãã¶ãã ÞããÖîâØãã ãä•ã¶ã½ãò 2009-10 ‡ãñŠ ªãõÀã¶ã ‚ãã¹ã‡ãñŠ ºãö‡ãŠ 
¶ãñ ‚ãÞœã ãä¶ãÓ¹ããª¶ã ªÍããÃ¾ãã Öõ. 
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Business Growth and Earnings 

The total business of the Bank i.e. total deposits plus gross 
advances increased from Rs. 72236 crore in March 2009 to 
Rs. 87066 crore in March 2010, registering a growth of 20.52%. The 
total deposits had increased by 19.26% from Rs. 43051 crore to 
Rs. 51344 crore during the year, crossing the milestone of Rs. 50000 
crore for the fi rst time. The total advances increased by 22.39% 
during the year, up from Rs. 29185 crore to Rs. 35721 crore.

The share of CASA deposits to Aggregate Deposits during 2009-10 
increased to 36.89% from 35.97% in the corresponding previous year. 
CASA Deposits increased by 23% during the Financial Year 2009-10.

The thrust areas for credit expansion, with emphasis on risk 
dispersal continued to be on SME, retail and agriculture sectors. 
Retail loans stood at Rs. 5380 crores, up by 21.61%, MSME loans 
stood at Rs. 5647 crores showing an increase of 18.26% while 
loans to agriculture sector grew by 25.32% and stood at Rs. 4826 
crores as at March 2010.

The total income of the Bank for the year 2009-10 grew by 18.60% 
to Rs. 4599 crores comprising of Rs. 4010 crores as interest 
income and Rs. 589 crores as non interest income. Interest income 
recorded a growth of 16.33%. 

The Bank’s strategy of concentrating on recoveries in written off 
accounts, commission income from government business and 
referral income from distribution of third party products etc. had 
yielded good results, leading to a growth of 36.85% by way of non 
interest income. The Bank has registered an impressive growth of 
25.24% in recoveries in written-off accounts.

I am privileged to announce that as a result of the above and the 
strenuous efforts put by all employees of the Bank, the Net Profi t 
of the Bank has increased from Rs. 422.66 crores to Rs. 511.25 
crores during the year 2009-10. This represents an increase of 
20.96% during the year in comparison to an increase of 17.47% 
during 2008-09. I am happy to announce that the Board of Directors 
of the Bank have recommended an enhanced dividend of 20% as 
against 12% for the previous year.

Asset Quality 

Your Bank’s credit and investments portfolios are well diversifi ed with 
a view to scatter the inherent risks involved by spreading the risk over 
various sectors and industries of the economy. An effective Credit 
Monitoring System is also in place to identify and track borderline 
assets early and initiate corrective steps as required. However, 
the overall economic scenario had affected performance of many 
industries and economic activities during the year and as result, the 
Gross Non-performing Assets of the Bank marginally increased from 
Rs. 621 crore to Rs. 642 crore. Despite this increase, Gross NPA of 
the Bank as a per cent of Gross Advances came down from 2.13% to 
1.80%. Net NPA of the Bank as a per cent of Net Advances marginally 
increased from 1.09% to 1.23%. The Provision Coverage Ratio as per 
revised RBI guidelines stood at 78.61% as at 31st March, 2010.

New Capital Adequacy Norms

Your Bank had embraced the New Capital Adequacy frame work 

‡ãŠãÀãñºããÀ Ìãðãä® ‚ããõÀ ‚ãã¾ã ‚ã•ãÃ¶ã 

ºãö‡ãŠ ‡ãŠã ‡ãìŠÊã ‡ãŠãÀãñºããÀ ‚ã©ããÃ¦ãá ‡ãìŠÊã •ã½ããÀããäÍã¾ããâ †Ìãâ ‡ãìŠÊã ‚ããäØãÆ½ã ½ããÞãÃ 2009 ½ãò 
Á.72236 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ ½ããÞãÃ 2010 ½ãò 20.52% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ Öì†, 
‰ãŠ. 87066 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã •ã½ãã ÀããäÍã¾ããâ 19.26% ‡ãŠãè 
Ìãðãä® ‡ãñŠ Ôãã©ã Á.43051 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ, ¹ãÖÊããè ºããÀ Á.50000 ‡ãŠÀãñ¡ ‡ãŠãè Ôããè½ãã 
¹ããÀ ‡ãŠÀ¦ãñ Öì†, Á.51344 ‡ãŠÀãñ¡ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÄ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã ‚ããäØãÆ½ã 22.39% 
Ìãðãä® ‡ãñŠ Ôãã©ã Á.29185 ‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ Á.35721 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. 

2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã •ã½ããÀããäÍã¾ããò ½ãò ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ‡ãŠã ‚ãâÍã ºã¤‡ãŠÀ 
36.89% Öãñ Øã¾ãã •ãºããä‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ƒÔããè ‚ãÌããä£ã ½ãò ÌãÖ 35.97% ©ãã. ãäÌã§ã ÌãÓãÃ 
2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãŠãÔãã •ã½ããÀããäÍã¾ããò ½ãò 23% ‡ãŠãè Ìãðãä® ÖìƒÃ. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãÜãì ½ã£¾ã½ã „²ã½ã, ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã àãñ¨ããò ½ãò •ããñãäŒã½ã ãäÌã¼ãã•ã¶ã ¹ãÀ ºãÊã 
ªñ¦ãñ Öì† ½ãÖ¦Ìã¹ãî¥ãÃ àãñ¨ããò ‡ãŠãñ ¨ãÉ¥ã ãäÌãÔ¦ããÀ •ããÀãè ÀÖã. ½ããÞãÃ 2010 ‡ãŠãñ ãäÀ›ñÊã ¨ãÉ¥ã 
21.61% Ìãðãä® ‡ãñŠ Ôãã©ã Á.5380 ‡ãŠÀãñü¡ ÀÖñ, †½ã.†Ôã.†½ã.ƒÃ. ̈ ãÉ¥ã 18 .26% ‡ãŠãè Ìãðãä® 
‡ãñŠ Ôãã©ã Á.5647 ‡ãŠÀãñü¡ ÀÖñ •ãºããä‡ãŠ ‡ãðŠãäÓã àãñ¨ã ‡ãñŠ ¨ãÉ¥ã 25.32% ‡ãŠãè Ìãðãä® ‡ãñŠ Ôãã©ã 
Á.4826 ‡ãŠÀãñü¡ ¦ã‡ãŠ ¹ãÖìâÞã Øã¾ãñ. 

ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãŠãè ‡ãìŠÊã ‚ãã¾ã 18.60% Ìãðãä® ‡ãñŠ Ôãã©ã Á.4599 ‡ãŠÀãñü¡ 
¦ã‡ãŠ ¹ãÖìâÞã Øã¾ããè ãä•ãÔã½ãò Á.4010 ‡ãŠÀãñü¡ º¾ãã•ã ‚ãã¾ã ¦ã©ãã Á.589 ‡ãŠÀãñü¡ º¾ãã•ãñ¦ãÀ 
‚ãã¾ã Íãããä½ãÊã Öõ. º¾ãã•ã ‚ãã¾ã ½ãò 16.33% ‡ãŠãè Ìãðãä® ª•ãÃ ÖìƒÃ.

ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè, ÔãÀ‡ãŠãÀãè ‡ãŠãÀãñºããÀ Ôãñ ‡ãŠ½ããèÍã¶ã ‚ãã¾ã ¦ã©ãã 

¦ããèÔãÀñ ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãñŠ ãäÌã¦ãÀ¥ã Ôãñ ‚ãã¾ã ¹ãÀ £¾ãã¶ã ªñ¶ãñ ‡ãŠãè ºãö‡ãŠ ‡ãŠãè ¾ããñ•ã¶ãã ‡ãñŠ 

‚ãÞœñ ¹ããäÀ¥ãã½ã ÀÖñ, ãä•ãÔãÔãñ º¾ãã•ãñ¦ãÀ ‚ãã¾ã ½ãò 36.85% Ìãðãä® ÖìƒÃ. ºãö‡ãŠ ¶ãñ ºã›á›ñ Œãã¦ãñ 

¡ãÊãñ Øã¾ãñ Œãã¦ããò ½ãò ÌãÔãîÊããè ½ãò 25.24% ‡ãŠãè Íãã¶ãªãÀ Ìãðãä® ª•ãÃ ‡ãŠãè Öõ. 

½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ ƒ¶ã ¹ãÆ¾ããÔããò Ôãñ ¦ã©ãã ºãö‡ãŠ ‡ãñŠ Ôã¼ããè 

‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ãä‡ãŠ¾ãñ Øã¾ãñ ‡ãŠŸãñÀ ¹ãÆ¾ããÔããò Ôãñ ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã Êãã¼ã Á.422.66 

‡ãŠÀãñü¡ Ôãñ ºã¤‡ãŠÀ ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã Á.511.25 ‡ãŠÀãñü¡ Öãñ Øã¾ãã. ÌãÓãÃ 2008-

09 ‡ãñŠ ªãõÀã¶ã ÖìƒÃ Ìãðãä® 17.47% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒÔã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¾ãÖ Ìãðãä® 

20.96% ÀÖãè. ½ãì¢ãñ ¾ãÖ ÜããñÓã¥ãã ‡ãŠÀ¦ãñ Öì† ŒãìÍããè Öãñ¦ããè Öõ ãä‡ãŠ ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ 

½ãâ¡Êã ¶ãñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 12% Êãã¼ããâÍã ‡ãñŠ Ôã½ãàã 20% ‡ãñŠ ºãñÖ¦ãÀ Êãã¼ããâÍã ‡ãŠãè 

ÔãâÔ¦ãìãä¦ã ‡ãŠãè Öõ. 

‚ãããäÔ¦ã Øãì¥ãÌã§ãã

¨ãÉ¥ããò ½ãò •ããñãäŒã½ããò ‡ãñŠ ãäÌã¦ãÀ¥ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã ‚ããõÀ ãä¶ãÌãñÍã 
ÔãâãäÌã¼ããØã ‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ‚ããõÀ „²ããñØããò ½ãò ãäÌã¼ãããä•ã¦ã Öö. ‚ãããäÔ¦ã¾ããò 
‡ãñŠ ‚ã¶ã•ãÃ‡ãŠ Öãñ¶ãñ ‡ãŠãè ÍããèÜãÆ •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ¦ã©ãã ‚ã¹ãñàãã ‡ãñŠ ‚ã¶ãìÔããÀ 
Ôãì£ããÀ ‡ãñŠ „¹ãã¾ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† †‡ãŠ ¹ãÆ¼ããÌããè ÔããŒã ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè ‡ãŠã¾ãÃÀ¦ã 
Öõ. ¦ã©ãããä¹ã, ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôã½ãØãÆ ‚ãããä©ãÃ‡ãŠ Ìãã¦ããÌãÀ¥ã Ôãñ ‚ã¶ãñ‡ãŠ „²ããñØããò ‡ãñŠ 
ãä¶ãÓ¹ããª¶ã ¦ã©ãã ‚ãããä©ãÃ‡ãŠ Øããä¦ããäÌããä£ã¾ããò ¹ãÀ ¹ãÆ¼ããÌã ¹ãü¡ã, ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ºãö‡ãŠ 
‡ãŠãè Ôã‡ãŠÊã ØãõÀ ãä¶ãÓ¹ããª‡ãŠ ‚ãããäÔ¦ã¾ããâ Ôããè½ããâ¦ã Ìãðãä® ‡ãñŠ Ôãã©ã Á.621 ‡ãŠÀãñü¡ Ôãñ 
ºãü¤‡ãŠÀ Á.642 ‡ãŠÀãñü¡ Öãñ Øã¾ããé. ãä¶ãÌãÊã ‚ããäØãÆ½ããò ‡ãñŠ ¹ãÆãä¦ãÍã¦ã ½ãò ºãö‡ãŠ ‡ãŠã ãä¶ãÌãÊã 
†¶ã.¹ããè.†. Ôããè½ããâ¦ã Ìãðãä® ‡ãñŠ Ôãã©ã 1.09% Ôãñ ºãü¤‡ãŠÀ 1.23% Öãñ Øã¾ãã. ¼ããÀ¦ããè¾ã 
ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ÔãâÍããñãä£ã¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãÌã£ãã¶ã ‡ãŠÌãÀñ•ã ‚ã¶ãì¹ãã¦ã 
31 ½ããÞãÃ, 2010 ‡ãŠãñ 78.61% ©ãã.

¶ã¾ãñ ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ½ãã¶ãªâ¡ 

‚ãã¹ã‡ãñŠ ºãö‡ãŠ ¶ãñ 31.03.2009 ‡ãŠãñ ¶ã† ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ½ãã¶ãªâ¡, ãä•ãÔãñ "ºãñÔãÊã II ½ãã¶ãªâ¡" 
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more popularly called “Basel – II Norms” as at 31st March, 2009. The 
Capital Adequacy of the Bank as at 31st March, 2010 stood at 12.77% 
under Basel – II in comparison to 12.07% as at 31st March, 2009. 

Ever expanding Outreach

In a service industry like banking, the number of service outlets is a 
key parameter that determines growth. The traditional distribution 
channels of the Bank stood at 1223 as at the end of 2009-10 with the 
opening of 39 more Branches during the year. In all, the Bank has 
set its footprint in 24 States and 4 Union territories. The Bank got 
licenses to open 104 branches out of which till May 2010 Bank has 
opened 39 Branches and the remaining Branches will be opened 
by end of July 2010. The Bank’s ATMs include two Bio metric ATMs 
that form part of the Bank’s strategy for fi nancial inclusion. As at 
31st March, 2010, the Bank had an installation base of 396 ATMs 
comprising of 295 on-site ATMs and 101 Off-site ATMs for the 
convenience of customers.

Human Resources

Human resources forms your Bank’s interface with its customers 
and effi cient customer service across the counters is the key to 
succeed against tough competition in the industry. The Bank 
continued to focus on skill upgradation of employees at all levels 
through training programmes, workshops, seminars etc., both 
through the Bank’s training set up and reputed external training 
set-ups. The Bank also recruited 103 new offi cers during 2009-
10 including various areas of specialization like Credit, Forex, 
IT, Marketing, Personal etc. For enhancing the lending skills of 
the offi cers, a specialized intensive credit training of two months 
duration is being conducted and 133 offi cers are specially groomed 
in this area.

During the year 177 Executives / Offi cers were deputed for external 
training program in different functional, managerial, leadership and 
behavioural areas. 

Transformation through Technology

Technology along with Human Resources is the main catalyst for 
growth. The Bank successfully completed its Dena Garima project for 
bringing all branches under Core Banking platform. Besides, to harvest 
the full benefi ts of core banking, the Bank has also implemented many 
initiatives for Business Process Reengineering aimed both at optimal 
utilization of man-power and reducing operational costs.

Rural Initiatives and Financial Inclusion

The Bank’s credit fl ow to weaker sections and SC/STs had registered 
growth of 40.19% and 24.99% respectively during 2009-10. The 
Bank has taken various steps to gear up for fi nancial inclusion and 
to hasten the process of bringing families into the banking fold, 
which were hitherto, not availing of banking facilities. During the 
year 2009-10, the Bank opened 2.06 lacs no frill accounts (Dena 
Alpa Bachat Khata) and the total number of these accounts stood 
at 5.73 lacs as on 31st March, 2010. Further, the Bank also issued 
2736 Bhoomiheen Kisan Credit Cards and 2542 Dena General 
Credit Cards during the year. During the year, the Bank has also 
opened Credit Counseling centers at Palanpur, Mehsana, Bhuj and 
Silvassa. These centers are christened as Dena Mitras. 

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
‡ãŠÖã •ãã¦ãã Öõ, ‚ã¹ã¶ãã ãäÊã† Öö. ºãñÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãŠãè ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã 31.03.2009 
‡ãŠãñ 12.07% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 31.03.2010 ‡ãŠãñ 12.77% ©ããè.

Ôã¦ã¦ã ºãü¤¦ãã ªã¾ãÀã

ºãöãä‡ãâŠØã •ãõÔãñ ÔãñÌãã „²ããñØã ½ãò ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã ãäÌã‡ãŠãÔã ãä¶ã£ããÃÀ¥ã ‡ãŠã †‡ãŠ ¹ãÆ½ãìŒã 
½ãã¶ãªâ¡ Öõ. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 39 ¶ã¾ããè ÍããŒãã‚ããò ‡ãñŠ ŒãìÊã¶ãñ ‡ãñŠ Ôãã©ã Öãè 2009-10 ‡ãñŠ ‚ãâ¦ã 
½ãò ºãö‡ãŠ ‡ãŠãè ¹ããÀâ¹ããäÀ‡ãŠ ÍããŒãã‚ããò ‡ãŠãè ÔãâŒ¾ãã 1223 ©ããè. Ôã½ãØãÆ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ 24 Àã•¾ããò 
‚ããõÀ 4 ‡ãòŠ³ ÍãããäÔã¦ã ¹ãÆªñÍããò ½ãò ‚ã¹ã¶ããè „¹ããäÔ©ããä¦ã ª•ãÃ ‡ãŠÀ ªãè Öõ. ºãö‡ãŠ ‡ãŠãñ 104 ÍããŒãã†â 
ŒããñÊã¶ãñ ‡ãñŠ ÊããƒÔãòÔã ¹ãÆã¹¦ã Öì†, ãä•ã¶ã½ãò Ôãñ ½ãƒÃ 2010 ¦ã‡ãŠ ºãö‡ãŠ ¶ãñ 39 ÍããŒãã†â ŒããñÊã 
ªãè Öö ‚ããõÀ ÍãñÓã ÍããŒãã†â •ãìÊããƒÃ 2010 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ŒããñÊã ªãè •ãã†âØããè. ºãö‡ãŠ ‡ãñŠ †›ãè†½ããò 
½ãò 2 ºãã¾ããñ½ãñ›Èãè‡ãŠ †›ãè†½ã ¼ããè Íãããä½ãÊã Öö, •ããñ ãä‡ãŠ ºãö‡ãŠ ‡ãŠãè ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¾ããñ•ã¶ãã 
‡ãŠã ¼ããØã Öõ. 31.03.2010 ‡ãŠãñ ºãö‡ãŠ ¶ãñ 396 †›ãè†½ã Ô©ãããä¹ã¦ã ‡ãŠÀ ãäª† ©ãñ ãä•ãÔã½ãò Ôãñ 
295 †›ãè†½ã ÍããŒãã Ô©ãÊã ¹ãÀ Öö ‚ããõÀ 101 †›ãè†½ã ØãÆãÖ‡ãŠãò ‡ãŠãè ÔãìãäÌã£ãã ‡ãñŠ ãäÊã† ‚ã¶¾ã 
Ô©ãã¶ããò ¹ãÀ ãäÔ©ã¦ã Öö. 

½ãã¶ãÌã ÔãâÔãã£ã¶ã

½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ ½ãã£¾ã½ã Ôãñ Öãè ºãö‡ãŠ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãã Öõ 
‚ããõÀ „²ããñØã ½ãò ‡ãŠŸãñÀ ¹ãÆãä¦ã¾ããñãäØã¦ãã ‡ãñŠ Ôã½ãàã, ‡ãŠã„â›Àãò ¹ãÀ ‡ãìŠÍãÊã ØãÆãÖ‡ãŠ ÔãñÌãã Öãè 
Ôã¹ãŠÊã¦ãã ‡ãŠãè ‡ãìâŠ•ããè Öõ. ºãö‡ãŠ ¶ãñ Ôã¼ããè Ô¦ãÀ ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè àã½ã¦ãã ‡ãñŠ „¸ã¾ã¶ã ¹ãÀ 
‚ã¹ã¶ãñ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ããò ¦ã©ãã ¹ãÆãä¦ããäÓŸ¦ã ºããÖÀãè ÔãâÔ©ãã¶ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆãäÍãàã¥ã 
‡ãŠã¾ãÃ‰ãŠ½ããò, ‡ãŠã¾ãÃÍããÊãã‚ããò, Ôãñãä½ã¶ããÀãò ‚ãããäª ‡ãñŠ ½ãã£¾ã½ã Ôãñ ãäÌãÍãñÓã £¾ãã¶ã ªñ¶ãã •ããÀãè 
ÀŒãã. 2009-10 ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 103 ¶ã† ‚ããä£ã‡ãŠãÀãè ¼ã¦ããê ãä‡ãŠ†, ãä•ã¶ã½ãò ãäÌããä¼ã¸ã 
ãäÌãÍãñÓã—ã Ñãñ¥ããè ‡ãñŠ ‚ããä£ã‡ãŠãÀãè •ãõÔãñ ÔããŒã, ãäÌãªñÍããè ½ãì³ã, ÔãîÞã¶ãã ¦ã‡ãŠ¶ããè‡ãŠ, ãäÌã¹ã¥ã¶ã, 
‡ãŠããä½ãÃ‡ãŠ ‚ãããäª Íãããä½ãÊã Öö. ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè Øãì¥ãã¦½ã‡ãŠ ¨ãÉ¥ã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè 
àã½ã¦ãã ½ãò Ìãðãä® ‡ãñŠ ãäÊã† ªãñ ½ããÖ ‡ãŠã ãäÌãÍãñÓã—ã ØãÖ¶ã ÔããŒã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã 
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ ‚ããõÀ ƒÔã àãñ¨ã ½ãò 133 ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌãÍãñÓã Â¹ã 
Ôãñ ¹ãÆãäÍããäàã¦ã ãä‡ãŠ¾ãã Øã¾ãã. 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 177 ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ãäÌããä¼ã¸ã ‡ãŠã¾ããÃ¦½ã‡ãŠ, ¹ãÆºãâ£ã‡ãŠãè¾ã, 
¶ãñ¦ãð¦Ìã ‚ããõÀ ½ãã¶ãÌã Ôãâºãâ£ã àãñ¨ããò ½ãò ºããÖÀãè ¹ãÆãäÍãàã¥ã ‡ãñŠ ãäÊã† ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã. 

¹ãÆãõ²ããñãäØã‡ãŠãè ´ãÀã Â¹ããâ¦ãÀ¥ã 

½ãã¶ãÌã ÔãâÔãã£ã¶ã ‡ãñŠ Ôãã©ã ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠãÀãñºããÀ Ìãðãä® ‡ãŠãè ¹ãÆ½ãìŒã ‚ããä¼ã¹ãÆñÀ‡ãŠ Öõ. Ôã¼ããè 
ÍããŒãã‚ããò ‡ãŠãñ ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹Êãñ›¹ãŠã½ãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Êãã¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ããè ªñ¶ãã 
ØããäÀ½ãã ¹ããäÀ¾ããñ•ã¶ãã ‡ãŠãñ Ôã¹ãŠÊã¦ãã ¹ãîÌãÃ‡ãŠ ¹ãî¥ãÃ ãä‡ãŠ¾ãã Öõ. ƒÔã‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‡ãŠãñÀ ºãöãä‡ãâŠØã 
‡ãŠã ¹ãî¥ãÃ „¹ã¾ããñØã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† •ã¶ãÍããä§ãŠ ‡ãŠã „¹ã¾ãì§ãŠ „¹ã¾ããñØã ¦ã©ãã ¹ããäÀÞããÊã¶ã ÊããØã¦ã 
‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ ¹ãÆãä‰ãŠ¾ãã ‡ãŠã ¹ãì¶ãØãÃŸ¶ã ‚ããÀâ¼ã ãä‡ãŠ¾ãã Öõ.

ØãÆã½ããè¥ã ¹ãÖÊã ¦ã©ãã ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã 

2009-10 ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ã•ããñÀ ÌãØããô ¦ã©ãã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã ¦ã©ãã ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã 
•ãããä¦ã ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ¨ãÉ¥ã ¹ãÆÌããÖ ½ãò ‰ãŠ½ãÍã: 40.19% ¦ã©ãã 24.99% ‡ãŠãè Ìãðãä® 
ª•ãÃ ÖìƒÃ. ºãö‡ãŠ ¶ãñ ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ¦ã©ãã ‚ãºã ¦ã‡ãŠ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã‚ããò Ôãñ ÌãâãäÞã¦ã 
¹ããäÀÌããÀãò ‡ãŠãñ ºãöãä‡ãâŠØã ÔãìãäÌã£ãã†â ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ¦ãñ•ã ‡ãŠãè Öõ. ÌãÓãÃ 2009-10 
‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ 2.06 ÊããŒã Ôããªñ Œãã¦ãñ (ªñ¶ãã ‚ãÊ¹ã ºãÞã¦ã Œãã¦ãñ) ŒããñÊãñ Öö ‚ããõÀ 
ƒÔã‡ãñŠ Ôãã©ã Öãè 31.03.2010 ‡ãŠãñ ƒ¶ã Œãã¦ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ºãü¤‡ãŠÀ 5.73 ÊããŒã 
Öãñ ØãƒÃ Öõ. ‚ããØãñ ºãö‡ãŠ ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 2736 ¼ãîãä½ãÖãè¶ã ãä‡ãŠÔãã¶ã ‰ãñŠãä¡› ‡ãŠã¡Ã ¦ã©ãã 
2542 ªñ¶ãã Ôãã½ãã¶¾ã ‰ãñŠãä¡› ‡ãŠã¡Ã •ããÀãè ãä‡ãŠ†. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ºãö‡ãŠ ¶ãñ ¹ããÊã¶ã¹ãìÀ, 
½ãñÖÔãã¥ãã, ¼ãì•ã ¦ã©ãã ãäÔãÊãÌããÔãã ½ãò ÔããŒã ¹ãÀã½ãÍãÃ ‡ãòŠ³ ¼ããè ŒããñÊãñ. ƒ¶ã ‡ãòŠ³ãò ‡ãŠãñ 
"ªñ¶ãã ãä½ã¨ã" ¶ãã½ã ãäª¾ãã Øã¾ãã Öõ. 
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Corporate Social Responsibilities

Rural Self Employment Training Institute (RSETIs)

Dena Bank has set up a society known as Dena Rural Develoment 
Foundation (DRDF) with a initial corpus of Rs. 50 lacs to take 
up various initiatives in rural development. DRDF in turn has 
established 11 Rural Self Employment Training Institutes (RSETIs) 
in its lead districts of Gujarat and Chhattisgarh, where bank is 
shouldering the responsibility of lead bank. Out of these 11 RSETIs, 
8 RSETIs were operationalised during the fi nancial year 2009-10 . 
These RSETIs have organised 231 training programmes and have 
imparted training to 6063 youth for various activities.

The Bank has further contributed to Rs. 100 lacs to the corpus 
of DRDF during the year for running and maintenance of Dena 
RSETIs in Bank’s lead districts. 

Sponsoring Education of Girl Child 

As a part of Corporate Social Responsibility, the Bank under 
Dena Laxmi Shiksha Protsahan Yojana sponsor education of Girl 
students in the villages served by the Bank. Under the scheme 
Bank provides scholarship of Rs. 2000/- and Rs.1500/- per annum 
to identifi ed girl students belonging to Below Poverty Line (BPL) 
family, to be selected from each of the schools based on fi rst and 
second rank respectively secured in 7th Standard, from the villages 
under the command area of the Bank. The Bank has so far provided 
scholarships to 1856 girl students under the scheme. 

The Road Ahead 

The economy is expected to be vibrant during 2010-11 with marked 
improvement in credit pick-up. Financial inclusion will be a major 
program that needs to be attended to in line with the priorities 
set by Government of India. Increasing demand for credit from 
infrastructure sector may necessitate a relook at asset liability 
mis-matches. The switch over from BPLR regime to Base Rate 
regime from 1st July, 2010 will also be a major challenge. Above 
all, the challenge of acquiring new and retaining existing customers 
will be a huge task in the midst of ever growing competition in the 
industry. These challenges will determine the path to be traversed 
during 2010-11 and beyond.

The Bank has prepared itself for these challenges and will follow a 

fi ne tuned strategic approach as in the last year. You will all agree 

that the Bank’s approach last year has yielded good results and I 

am confi dent that the new challenges will also be overcome.

Broadly speaking, during the current year also, the thrust areas of 

SME, Retail and Agriculture will continue to be in focus. Enhancing 

CASA deposits level, augmenting non-interest income, aggressive 

recovery efforts in addressing the written-off accounts, improvement 

in asset quality with emphasis on avoidance of concentration risk 

etc. will constitute important action points of the Bank’s strategies. 

One area where the Bank will focus very sharply is increase in fee 

based income through better marketing of bank’s own products that 

generate fee based income, commission etc. as well as distribution 

of third party products.

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
‡ãŠã¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè 

ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã (‚ããÀÔãñ›ãè)

ªñ¶ãã ºãö‡ãŠ ¶ãñ ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ½ãò ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† Â.50 ÊããŒã ‡ãŠãè 
‚ããÀâãä¼ã‡ãŠ ¹ãîâ•ããè ‡ãñŠ Ôãã©ã †‡ãŠ ÔããñÔãã¾ã›ãè ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ ãä•ãÔã‡ãŠã ¶ãã½ã Öõ ªñ¶ãã 
ØãÆã½ããè¥ã ãäÌã‡ãŠãÔã ÔãâÔ©ãã¶ã (¡ãè‚ããÀ¡ãè†¹ãŠ). „Ôã‡ãñŠ ¹ãÍÞãã¦ãá ¡ãè‚ããÀ¡ãè†¹ãŠ ¶ãñ Øãì•ãÀã¦ã 
¦ã©ãã œ§ããèÔãØãü¤ ½ãò ‚ã¹ã¶ãñ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò 11 ØãÆã½ããè¥ã ÔÌãÀãñ•ãØããÀ ¹ãÆãäÍãàã¥ã ÔãâÔ©ãã¶ã 
‚ããÀÔãñ›ãè Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö. ƒ¶ã 11 ‚ããÀÔãñ›ãè ½ãò Ôãñ ãäÌã§ã ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã 
8 ‚ããÀÔãñ›ãè ¶ãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ‚ããÀâ¼ã ‡ãŠÀ ãäª¾ãã Öõ. ƒ¶ã ‚ããÀÔãñ›ãè ¶ãñ 231 ¹ãÆãäÍãàã¥ã 
‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ‚ããõÀ ƒ¶ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò ãäÌããä¼ã¸ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò ‡ãñŠ ãäÊã† 6063 
¾ãìÌã‡ãŠãò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã. 

ºãö‡ãŠ ¶ãñ Øãì•ãÀã¦ã ¦ã©ãã œ§ããèÔãØãü¤ Àã•¾ã ½ãò ‚ã¹ã¶ãñ ‚ãØãÆ¥ããè ãä•ãÊããò ½ãò ªñ¶ãã ‚ããÀÔãñ›ãè ‡ãñŠ 
¹ããäÀÞããÊã¶ã ¦ã©ãã ÀŒã-ÀŒããÌã ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Â.100 ÊããŒã ‡ãŠãè ¹ãîâ•ããè ‡ãŠã ‚ããõÀ 
‚ãâÍãªã¶ã ãä‡ãŠ¾ãã Öõ.

ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠã ¹ãÆã¾ããñ•ã¶ã 

‡ãŠã¹ããóÀñ› Ôãã½ãããä•ã‡ãŠ ãä•ã½½ãñªãÀãè ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ºãö‡ãŠ ¶ãñ ªñ¶ãã Êãà½ããè ãäÍãàãã ¹ãÆãñ¦ÔããÖ¶ã 
¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ÔãñÌãã àãñ¨ã ‡ãñŠ ØããâÌããò ½ãò ºãããäÊã‡ãŠã‚ããò ‡ãŠãè ãäÍãàãã ‡ãŠã ¹ãÆã¾ããñ•ã¶ã 
ãä‡ãŠ¾ãã Öõ. ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãñŠ ‡ãŠ½ãã¶ã àãñ¨ã ‡ãñŠ ØããâÌããò ½ãò ¹ãÆ¦¾ãñ‡ãŠ Ô‡ãîŠÊã Ôãñ 
7Ìããé ‡ãŠàãã ½ãò ¹ãÆ©ã½ã †Ìãâ ãä´¦ããè¾ã Ô©ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñÌããÊããè ØãÀãèºããè ÀñŒãã Ôãñ ¶ããèÞãñ ‡ãŠãè 
œã¨ãã‚ããò ‡ãŠãñ ºãö‡ãŠ ¹ãÆãä¦ãÌãÓãÃ ‰ãŠ½ãÍã: Â.2000/- ‚ããõÀ Â.1500/- ‡ãŠãè œã¨ãÌãðãä§ã ¹ãÆªã¶ã 
‡ãŠÀ¦ãã Öõ. ºãö‡ãŠ ¶ãñ ‚ãºã ¦ã‡ãŠ ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 1856 ºãããäÊã‡ãŠã‚ããò ‡ãŠãñ œã¨ãÌãðãä§ã 
¹ãÆªã¶ã ‡ãŠãè Öõ. 

¼ããÌããè ¾ããñ•ã¶ãã†â

2010-11 ‡ãñŠ ªãõÀã¶ã ‚ã©ãÃÌ¾ãÌãÔ©ãã ½ãò ¦ãñ•ããè ºã¶ããè ÀÖñØããè ãä•ãÔã‡ãñŠ Ôãã©ã ¨ãÉ¥ããò ½ãò Ìãðãä® 

ÖãñØããè. ãäÌã§ããè¾ã Ôã½ããÌãñÍã¶ã ½ãìŒ¾ã ‡ãŠã¾ãÃ‰ãŠ½ã ÀÖñØãã, ãä•ãÔã ¹ãÀ ÔãÀ‡ãŠãÀ ‡ãŠãè ÌãÀãè¾ã¦ãã‚ããò 

‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ÖãñØãã. ºãìãä¶ã¾ããªãè ÔãìãäÌã£ãã ÌããÊãñ àãñ¨ã Ôãñ ºãü¤¦ããè ¨ãÉ¥ã ‡ãŠãè 

½ããâØã ‡ãñŠ ‡ãŠãÀ¥ã ‚ãããäÔ¦ã ªñ¾ã¦ãã ãäÌãÔãâØããä¦ã ¹ãÀ £¾ãã¶ã ªñ¶ãã ÖãñØãã. 01.07.2010 Ôãñ ºããè 

¹ããè †Êã ‚ããÀ ¹ãÆ¥ããÊããè Ôãñ ‚ãã£ããÀ ªÀ ¹ãÆ¥ããÊããè ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãŠÀ¶ãã †‡ãŠ ¹ãÆ½ãìŒã Þãì¶ããõ¦ããè 

ÀÖñØããè ‚ããõÀ ƒ¶ã ÔãºãÔãñ ºãü¤‡ãŠÀ, „²ããñØã ½ãò ºãü¤¦ããè ¹ãÆãä¦ã¾ããñãäØã¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ¶ã† ØãÆãÖ‡ãŠ 

¹ãÆã¹¦ã ‡ãŠÀ¶ãã ‚ããõÀ ¹ãìÀã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ãñ Ôãã©ã ºã¶ãã† ÀŒã¶ãã †‡ãŠ ºãü¡ãè Þãì¶ããõ¦ããè 

ÌããÊãã ‡ãŠã¾ãÃ ÀÖñØãã. ¾ãÖ Þãì¶ããõãä¦ã¾ããâ 2010-11 ‡ãñŠ ªãõÀã¶ã ‚ããõÀ „Ôã‡ãñŠ ‚ããØãñ ‡ãŠã ÀãÔ¦ãã 

¦ã¾ã ‡ãŠÀòØããè. 

ºãö‡ãŠ ¶ãñ ÔÌã¾ãâ ‡ãŠãñ ƒ¶ã Þãì¶ããõãä¦ã¾ããò ‡ãñŠ ãäÊã† ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõ ‚ããõÀ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãÀÖ 

Öãè Ôãìãä¶ã¾ããñãä•ã¦ã ÒãäÓ›‡ãŠãñ¥ã ‚ã¹ã¶ãã†Øãã. ‚ãã¹ã ƒÔã ºãã¦ã Ôãñ ÔãÖ½ã¦ã ÖãòØãñ ‡ãŠãè ãä¹ãœÊãñ ÌãÓãÃ 

ºãö‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃ¹ãÆ¥ããÊããè ‡ãñŠ ‚ãÞœñ ¹ããäÀ¥ãã½ã ãä½ãÊãñ Öö ‚ããõÀ ½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ö½ã ¶ãƒÃ 

Þãì¶ããõãä¦ã¾ããò ‡ãŠã ¼ããè Ôãã½ã¶ãã ‡ãŠÀ ¹ãã†âØãñ. 

Ôã½ãØãÆ Â¹ã ½ãò Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¼ããè ÊãÜãì ½ã£¾ã½ã „²ã½ã, ãäÀ›ñÊã ¦ã©ãã ‡ãðŠãäÓã àãñ¨ããò 

¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ãäª¾ãã •ãã†Øãã. ‡ãŠãÔãã •ã½ãã‚ããò ‡ãñŠ Ô¦ãÀ ½ãò Ìãðãä® º¾ãã•ãñ¦ãÀ ‚ãã¾ã ½ãò 

Ìãðãä®, ºã›á›ñ Œãã¦ãñ ¡ãÊãñ Øã† Œãã¦ããò ½ãò ‚ãã‰ãŠã½ã‡ãŠ ÌãÔãîÊããè ¹ãÆ¾ããÔã, ãä‡ãŠÔããè †‡ãŠ àãñ¨ã ½ãò 

•ããñãäŒã½ã †‡ãŠ¨ã Öãñ¶ãñ Ôãñ Àãñ‡ãŠ¶ãñ ¹ãÀ ãäÌãÍãñÓã £¾ãã¶ã ªñ¦ãñ Öì† ‚ãããäÔ¦ã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ 

‚ãããäª ºãö‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃ¾ããñ•ã¶ãã ‡ãñŠ ½ãÖ§Ìã¹ãî¥ãÃ ¼ããØã Öö. †‡ãŠ àãñ¨ã ãä•ãÔã½ãò ºãö‡ãŠ ãäÌãÍãñÓã £¾ãã¶ã 

ªñ¶ãã ÞããÖñØãã, ÌãÖ Öõ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã, ‡ãŠ½ããèÍã¶ã ‚ãããäª „¦¹ã¶¶ã ‡ãŠÀ¶ãñÌããÊãñ ºãö‡ãŠ ‡ãñŠ 

‚ã¹ã¶ãñ „¦¹ããªãò ¦ã©ãã ‚ã¶¾ã ¹ãàã ‡ãñŠ „¦¹ããªãò ‡ãñŠ ºãñÖ¦ãÀ ãäÌã¹ã¥ã¶ã Ôãñ ÍãìÊ‡ãŠ ‚ãã£ãããäÀ¦ã ‚ãã¾ã 

½ãò Ìãðãä® ‡ãŠÀ¶ãã. 
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‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠã Ìã‡ã‹¦ãÌ¾ã  CHAIRMAN & MANAGING DIRECTOR'S STATEMENT
ºãö‡ãŠ ¶ãñ ÔããŒã Ôãì¹ãìªÃØããè ¹ãÆ¥ããÊããè ¦ã©ãã ªàã¦ãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ãä¶ã½¶ããäÊããäŒã¦ã „¹ãã¾ã 
ãä‡ãŠ† Öö. 

1. ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ¦ã©ãã ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠã¹ããóÀñ› 
ØãÆãÖ‡ãŠãò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã†â ¹ãîÀãè ‡ãŠÀ¶ãñ ¹ãÀ £¾ãã¶ã ‡ãòŠãä³¦ã ‡ãŠÀ¶ãã. ºãö‡ãŠ ¶ãñ 4 
‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã†â ‚ããõÀ 2 ‚ããõ²ããñãäØã‡ãŠ ãäÌã§ã ÍããŒãã†â ŒããñÊããè Öö ãä•ã¶ã½ãò Ôãñ 
ªãñ ‡ãŠã¹ããóÀñ› ‡ãŠãÀãñºããÀ ÍããŒãã†â ÌãÓãÃ 2009-10 ‡ãñŠ ªãõÀã¶ã ŒããñÊããè ØãƒÄ. ÊãÜãì ½ã£¾ã½ã 
„²ã½ã ØãÆãÖ‡ãŠãò ‡ãñŠ ãäÊã† Öºã †Ìãâ Ô¹ããñ‡ã‹Ôã ½ããù¡Êã ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò ãäÌããä¼ã¶¶ã àãñ¨ããè¾ã 
‡ãŠã¾ããÃÊã¾ããò ½ãò 15 ‡ãòŠ³ãè‡ãðŠ¦ã ¹ãÆãñÔãñãäÔãâØã ‡ãòŠ³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Öö. ãäÀ›ñÊã ØãÆãÖ‡ãŠãò ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã†â ¹ãîÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãö‡ãŠ ¶ãñ 12 ãäÀ›ñÊã ‚ãããäÔ¦ã ÍããŒãã†â Ô©ãããä¹ã¦ã 
‡ãŠãè Öö. ãä•ã¶ã½ãò Ôãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 8 ÍããŒãã‚ããò ¶ãñ ‡ãŠã¾ãÃ ‡ãŠÀ¶ãã ‚ããÀâ¼ã ãä‡ãŠ¾ãã. 

2. ‡ãŠã„â›À ¹ãÀ ‡ãŠã¾ãÃÀ¦ã Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãŠãñ ØãÆãÖ‡ãŠ „¶½ãìŒããè ¹ãÆãäÍãàã¥ã ªñ¶ãã 
¦ã©ãã ºãñÖ¦ãÀ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ãäÊã† „¦¹ããªãò ‡ãñŠ ºããÀñ ½ãò „¶ã‡ãñŠ —ãã¶ã ½ãò Ìãðãä® 
‡ãŠÀ¶ãã. 

ÌãÓãÃ 2009-10 ‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã, ¦ãìÊã¶ã ¹ã¨ã ¦ã©ãã Êãã¼ã †Ìãâ Öããä¶ã ÊãñŒãã ‡ãŠã 
‚ãÌãÊããñ‡ãŠ¶ã ‡ãŠÀ¶ãñ ¹ãÀ ½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ ‚ãã¹ã ÊããñØã ƒÔã ºãã¦ã ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀòØãñ ‡ãŠãè 
ºãö‡ãŠ ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã, ¹ãÆºãâ£ãÌãØãÃ ¦ã©ãã Ôã¼ããè ÌãØããô ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã Íãñ¾ãÀ£ããÀ‡ãŠãò 
‡ãŠãè ¼ããÌã¶ãã‚ããò ‡ãŠã ‚ããªÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ. 

½ãì¢ãñ ãäÌãÍÌããÔã Öõ ãä‡ãŠ Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¶ãñ‡ãŠ Þãì¶ããõãä¦ã¾ããò ‡ãñŠ ºããèÞã ºãö‡ãŠ ‡ãŠãñ ‚ããØãñ 
ºãü¤ã¶ãñ ½ãò ºãö‡ãŠ ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãŠãñ ‚ãã¹ã‡ãŠã ãä¶ãÀâ¦ãÀ Ôã½ã©ãÃ¶ã ‚ããõÀ ÔãâÀàã¥ã ¹ãÆã¹¦ã Öãñ¦ãã ÀÖñØãã. 

‚ãã¼ããÀ 

½ãö ºãö‡ãŠ ‡ãñŠ Ôã½½ãããä¶ã¦ã ØãÆãÖ‡ãŠãò, Íãñ¾ãÀ£ããÀ‡ãŠãò ¦ã©ãã Íãì¼ããäÞãâ¦ã‡ãŠãò ‡ãŠãñ ºãö‡ãŠ ‡ãŠãè ¹ãÆØããä¦ã ½ãò 
„¶ã‡ãñŠ ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ãã £ã¶¾ãÌããª Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ ¦ã©ãã ¼ããäÌãÓ¾ã ½ãò ¼ããè 
„¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã †Ìãâ ÔãÖ¾ããñØã ‡ãŠãè ‚ã¹ãñàãã ‡ãŠÀ¦ãã Öîâ.

½ãö ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ Ôãñ ¹ãÆã¹¦ã Ôã½ã¾ããñãäÞã¦ã ÔãÊããÖ, ½ãÖ¦Ìã¹ãî¥ãÃ 
½ããØãÃªÍãÃ¶ã †Ìãâ Ôã½ã©ãÃ¶ã ‡ãñŠ ãäÊã† ¼ããè ‚ãã¼ããÀ Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ.

Ô›ã¹ãŠ ÔãªÔ¾ããò ‡ãñŠ Ôã¼ããè Ô¦ãÀãò ¹ãÀ ãäª† Øã† ½ãÖ¦Ìã¹ãî¥ãÃ ¾ããñØãªã¶ã ‡ãñŠ ¹ãÆãä¦ã ¼ããè ½ãö ‚ãã¼ããÀ 
Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öîâ, ãä•ã¶ã‡ãñŠ ÔãÖ¾ããñØã ‡ãñŠ ãäºã¶ãã ºãö‡ãŠ ´ãÀã ‡ãŠãè ØãƒÃ ¹ãÆØããä¦ã Ôãâ¼ãÌã ¶ãÖãé Öãñ¦ããè. 
½ãö ºãö‡ãŠ ‡ãñŠ ¦ÌããäÀ¦ã ‡ãŠãÀãñºããÀ ãäÌã‡ãŠãÔã ¦ã©ãã ¹ãÆØããä¦ã ½ãò ‚ãã¹ãÔãñ ãä¶ãÀâ¦ãÀ ÔãÖ¾ããñØã ‡ãŠãè ‚ããÍãã 
ÀŒã¦ãã Öîâ.

¡ãè. †Êã. ÀãÌãÊã

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

To improve the credit delivery system and effi ciency Bank has 
taken the following initiatives:

1. Focus on catering to needs of corporate clients through the 
Corporate Business and Industrial Finance branches. Bank 
has opened 4 Corporate Business Branch and Two Industrial 
Finance Branches of which two Corporate Business Branches 
were opened during the year 2009-10. For SME clients 15 
centralized processing centres are set up at various regional 
offi ces as part of the Hub & Spokes Model. In order to cater to 
the Retail clients Bank has set up 12 Retail Asset Branches 
out of which 8 were operationalised during the year. 

2. Customers centric grooming of front line staff along with 
training to enhance their products' knowledge for better 
customer service.

Upon perusing the Directors’ Report, the Balance Sheet and the 
Profi t and Loss Account for the year 2009-10, I am sure that you will 
appreciate that the shareholders’ sentiments have been respected 
by the bank’s Board, Management and all sections of the employees. 

I hope the Management will continue to have the privilege of your 
continued support and patronage in steering the Bank amidst 
innumerous challenges during the current year.
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